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Specific Site Objectives  

   Occupational Therapy Assistant Students
I. FUNDAMENTALS OF PRACTICE

1. Adhering to Code of Ethics: Adheres consistently to the American Occupational Therapy Association Code of Ethics and site's policies and procedures.

· Adheres to AOTA Code of Ethics

· Confidentiality of patients is strictly adhered to at all times
· Interactions among families, patients and other coworkers is professional and respectful 

· Establishes and maintains a therapeutic relationship with the patient and their needs

· Maintains quality patient care and patient satisfaction as guidelines for professional and responsible behavior

· Follows all rules, policies, procedures and regulations of the facility

2. Safety:  Safety regulations are adhered to. Anticipates and prepares oneself for potentially dangerous/hazardous situations and takes steps to prevent accidents among patients and employees. 

· Utilizes universal infection control precautions and procedures

· Contributes to cleanliness of work area and maintains a safe environment                      for patients and staff

· Adheres to facility policies to emergency code or drill situations
· Reports potential safety hazards and unusual occurrences to supervisor

· Follows program procedures for client and staff safety 
3. Safety:  Uses sound judgment in regard to safety of self and others during all fieldwork related activities.  

· Safe supervision is provided of patients during all activities
· Refrains from use of equipment or procedures unless trained properly on how to use equipment
· Seeks and is receptive to supervision to ensure patient safety
· Follows procedures of safe transfers, uses gait belt for clients with mobility and balance issues during transferring and/or activities.
· Identifies and reports safety concerns to supervisor and/or appropriate clinical staff

· Assesses own ability to provide safe treatment and identifies situations that require further knowledge and/or assistance.

· Demonstrates willingness to function within constraints of site policies and procedures
· Never leaves a child unattended

· Identifies changes in client status and the environment which may impact client or staff safety

II. BASIC TENETS

4. Occupational Therapy Philosophy:  Clearly communicates the values and beliefs of occupational therapy, highlighting the use of occupation to clients, families, significant others, and service providers.  
· Explains the role of OT/OTA within the practice setting, in terms and                        language that are clearly understood by the recipient

· Explains how and why occupation is used as a means to an end

· Explains how and why occupational therapy practitioners are                                           client-centered

· Thoroughly instructs other disciplines in carrying out treatment procedures initiated by OT

· Selects activities that reflect an understanding of the patient’s interests                                and occupational values

5. Occupational Therapist/Occupational Therapy Assistant Roles:  Communicates                      the roles of the occupational therapist and occupational therapy assistant to clients,   families, significant others, and service providers. 

· Verbalizes the differences in role delineation for an OT, OTA, and Rehab Technician within the practice setting

· Able to communicate clearly the rationale for occupational therapy interventions provided to the patients, families, and the treatment team

6. Evidence-based Practice: Makes informed practice decisions based on published research and relevant informational resources.

· Able to articulate rationale for selection of activities

· Uses sound clinical reasoning backed by published research and/or relevant resources such as test books to make informed intervention decisions

III. EVALUATION AND SCREENING

7. Gathers Data: Under the supervision of and in cooperation with the occupational therapist, accurately gathers relevant information regarding a client’s occupations                        of self care, productivity, leisure, and the factors that support and hinder occupational performance. 

· Identifies conditions and precautions associated with apparent deficits                                   of assigned patients

· Demonstrates an understanding of diagnoses and its impact on occupational performance

· Reads the client's clinical chart prior to each treatment session, and verbalizes                         an understanding of the client’s premorbid occupational performance

· Listens to input from other team members

· Teams with other professionals to discuss needs, progress and program of the patient

· Contributes to the development and updates of the OT plan of care and goals with patient, family, caregivers, etc.

8. Administers Assessments:  Establishes service competency in assessment methods, including but not limited to interviews, observations, assessment tools, and chart reviews within the context of the service delivery setting. 

· Reads the client's clinical chart prior to each treatment session, and verbalizes 
an understanding of the client’s premorbid occupational performance or stage                 of development

· Utilizes correct procedures for assessing individual performance areas

· Interviews patient or caregiver to obtain relevant information

· Listens to input from other team members

· Maintains objectivity in observing and assessing areas where standardization is not an option

· Alters methods to accommodate limitations in cognition or communication, as needed

· Alters methods of assessing performance areas where medical complications or restrictions exist

· Accepts responsibility and is aware of the importance of accurate assessment

· Observes standardized techniques in using standardized assessment tools

· Determines which assessments are appropriate for a specific patient

· Gathers and prepares materials and equipment required for  the assessment

9. Interprets: Assists with interpreting assessments in relation to the client’s performance and goal in collaboration with the occupational therapist. 

· Able to locate and use norms for assessment tools

· Able to objectively analyze and select pertinent data from assessment to develop an accurate profile of the patient’s strengths and weaknesses

· Interprets data objectively and according to standardized or non-standardized method

· Uses clinical reasoning

· Relates assessment findings to functional performance

10. Reports: Reports results accurately in a clear, concise manner that reflects the client’s status and goals. 

· Identifies functional limitations affecting performance

· Documents results of the assessment and reassessment following department policies and procedures

· Reports verbally and/or in writing unusual or critical information gathered during the assessment to the appropriate staff members

· Reports performance data objectively

11. Establishes Goals: Develops client-centered and occupation-based goals in collaboration with the occupational therapist.

· Incorporates patient goals and priorities into the plan of care

· Develop appropriate goals based on patient performance

· Recognizes the importance of client-centered practice and the involvement of family and caregivers in the treatment process

· Demonstrates clinical reasoning skills to identify steps to solve problems in patient treatment and to establish goals

· Grades and/or adapts activities or method to achieve treatment goals

IV. INTERVENTION

12. Planning Interventions: In collaboration with the occupational therapist, establishes methods, duration and frequency of interventions that are client-centered and occupation-based. Intervention plans reflect context of setting. 

· Discusses basis for intervention decisions with supervisor

· Identifies correlation between problem areas and activity selected for intervention

· Recognizes which treatment activities may facilitate or enhance the patient’s  program and goals

· Collaborates with the occupational therapist to prioritize problem areas and addresses foundation skills needed for treatment progression

· Considers a variety of activities and goals identified by other team members to reinforce and incorporate during intervention

· Considers home environment and family responsibilities or routines when developing home programs

· Prioritizes problem areas and addresses foundation skills needed for treatment progression

· Prepares several alternative activities in case the child rejects the planned activity

13. Selecting Interventions:  Selects and sequences relevant interventions that promote the client’s ability to engage in occupations. 

· Recognizes the value in using the most effective strategy to achieve individual goals and maximizes the patient’s interest in the treatment program

· Demonstrates functional-based interventions for self care performance components

· Directs patient performance in areas of ADLs/IADLs as functional level allows

14. Implements Intervention:  Implements occupation-based interventions effectively in collaborations with clients, families, significant others, and service providers.

· Perform appropriate interventions that will enhance the patient’s level of participation

· Demonstrates functional-based interventions for self-care performance components

· Utilizes purposeful activities during treatment sessions

· Selects activities that are meaningful and relevant to the patient

· Demonstrates awareness of the patient’s various life roles in selecting and implementing activities

· Considers age level and capabilities when directing all patient care activities

15. Activity Analysis: Grades activities to motivate and challenge clients in order to facilitate progress.

· Grades and modifies treatment activities to provide effective treatment for the patient’s current status

· Selects activities considering patient abilities to promote progress without undue frustration

· Selects activities by taking into account patient preferences, values, and age

· Demonstrates the ability to identify more than one appropriate strategy for a given problem area or variations of a strategy

16. Therapeutic Use of Self:  Effectively interacts with clients to facilitate accomplishment    of established goals.   

· Develops and maintains rapport with patients, families, and/or significant others that enhance the therapeutic relationship

· Maintains an atmosphere conducive to positive interactions

· Demonstrates positive working relationships with all patients, family, caregivers, and fellow staff members

17. Modifies Intervention Plan: Monitors the client’s status in order to update, change, or terminate the intervention plan in collaboration with the occupational therapist. 

· Recognizes changes in the patient’s physical, emotional, or cognitive status and adjusts the plan to promote optimal progress

· Identifies appropriate goals to address underlying factors that impede functional progress, and be flexible as needed

· Demonstrates the ability to be flexible with intervention plans and adapting to changes in a timely manner

· Update plan at required intervals or appropriate times due to any changes

V. COMMUNICATION

18. Verbal/Nonverbal Communications:  Clearly and effectively communicates verbally and nonverbally with clients, families, significant others, colleagues, service providers, and the public. 

· Develops and maintains rapport with patient’s, families, and/or significant others that enhances the therapeutic relationship

· Communicates appropriate information to interdisciplinary treatment team in a professional manner

· Communicates with other disciplines regarding goals and methods of treatment                 to be reinforced

· Demonstrates active listening skills during interactions

· Communicates on a technical level with other OTs and medical professionals as needed

19. Written Communication:  Produces clear and accurate documentation according to site requirements. All writing is legible, using proper spelling, punctuation, and grammar.  
· Completes accurate documentation for  reimbursement

· Completes daily patient notes according to facility standards

· Completes all required documentation in charts according to facility standards

· Completes progress notes or discharge summaries in conjunction with this facilities policies

VI. PROFESSIONAL BEHAVIORS

20. Self-Responsibility: Takes responsibility for attaining professional competence by seeking out learning opportunities and interactions with supervisor(s) and others. 

· Notifies supervisor of unusual occurrences or circumstances

· Identifies, communicates, and uses own optimal learning methods and styles

· Recognizes communication styles of self and supervisor; adjusts style as needed                to promote optimal communication with supervisor

· Uses discretion in wording and timing of questions asked of supervisor

· Attends regularly scheduled staff meetings and in-service opportunities in practice area

· Utilizes free time to read current journals, review videotapes, books, etc.

· Defines personal expectations and goals for the affiliation

· Seeks out answers to questions and takes initiative in acquiring knowledge

21. Responds to Feedback: Responds constructively to feedback. 

· Demonstrates receptiveness to feedback and input from supervisor(s)

· Actively seeks feedback on performance

· Adjusts behavior in response to cues and direction from supervisor, staff, and the environment

· Incorporates suggested changes in treatment or approach immediately, as directed by supervisor

· Responds to constructive feedback with openness and willingness to hear feedback

22. Work Behaviors: Demonstrates consistent work behaviors including initiative, preparedness, dependability, and work site maintenance.

· Consistently maintains professional behaviors in the workplace.  This includes, but is not limited to, taking initiative, and being prepared and dependable

· Arrives on time and consistently completes work assignments on time

· Be prepared in uniform, with writing materials, and any other essentials

· Be prepared for patient treatment as directed by your supervisor

· Review patients’ charts prior to working with them 

· Stays organized 

23. Time Management: Demonstrates effective time management.
· Arrives on time

· Completes written documentation within timelines specified by the supervisor  (i.e., daily notes, progress note completion, etc.)

· Organizes treatment and non-treatment responsibilities in order to ensure that responsibilities are completed in a timely and professional manner

· Develops an efficient schedule for assigned workload

24. Interpersonal skills: Demonstrates positive interpersonal skills including but not limited to cooperation, flexibility, tact, and empathy.

· Consistently maintains professional behaviors in the workplace, including, but not limited to, professional appearance, showing respect for other professionals, and presenting in a professional and confident manner
· Establishes rapport and maintains an atmosphere conducive to positive interactions

25. Cultural Competence: Demonstrates respect for diversity factors of others including but not limited to socio-cultural, socioeconomic, spiritual, and lifestyle choices.

· Respectful and open to diverse backgrounds and ideas in the treatment setting.  Seeks to understand the patient’s or family’s perspective and context when collaborating in treatment.  Careful to not impose one’s own beliefs and values on patients

· Do not judge, and do not assume

· Able to access translation services as needed
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